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Mrs Harris

7 Rurima Rise

Whakatane

A,A Dear Madam

DAMAGED GLAZING

7 RURIMA RISE, WHAKATANE LOT 52, DPS 27360

I write in regard to the window seat glazing within the lounge of your dwelling.

My onsite inspection carried out 20 October 1997 revealed that the glazing as
installed is 5mm annealed glass with the window pane size being 2.150m x 1.550m.

The window pane is cracked from top to bottom. I note your comment that this is
the second time the window has broken; the first time occurring December 1996.

The New Zealand Standard 4223: Part 3: 1993 applicable for this type of glazing,
specifies that glazing for this type of window with these dimensions in annealed
glass, should have a minimum thickness of 8mm.

It is of concern,to Council that the window manufacturer has supplied to you a non-
complying product. This issue will be investigated further. Notwithstanding I
recommend that you contact the supplier and request that the deficiency be rectified
immediately. Should you experience any difficulty in having the situation remedied
please contact either myself or Jeff Farrell, Council's District Inspector.

I trust this letter is of assistance to you. I would appreciate your advice when the
matter has been rectified.

Yours faithfully

BUILDING CONTROL OFFICER
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If the lowest part of the glazing is less than 500 mm above the finished floor level abutting it, or
the window forms a backrest to a window seat or simil*seating:arrang}ement, annealed glass
of not less than 5 mm thickness in accordance with 6@nn 2*jablei all be used.. Where
the glazing material protects a difference in lev91-b¢IbllM@WtnEE-Wiill exceeding 1000 mm, the
glazing shall meet the requirements of 31 Or*+Urizontal ledge wider than fum shall be
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